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Indiana Medicaid Payment 
Overview
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Key Topics

In this presentation we will cover the following topics:

• About ECHO Health Inc. 

• ECHO Health Inc. Provider Portal 

• EFT/ERA Program Overview

• Virtual Credit Card Program Overview
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About ECHO

Over 30 years of 
payment expertise

EFT/ERA connectivity to over 
900,000 unique Providers/Vendors

“All Pay” ACH  product 
available to over 17,000 

Provider Tax ID’s 

Virtual Card 
acceptance from 

over 240,000 Provider 
/ Vendor Tax ID’s

Process more than 75 million claim/bills per 
year and more than $24 billion in 

payments annually

HI TRUST Certified 
Organization
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About ECHO
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ProviderPayments.com

To register, providers select “If you 
have not yet registered for 
the Provider Payments Portal, you 
can register on the website.

Once this item is selected providers 
will be directed to the “Create a 
New Account” page.
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ProviderPayments.com

Complete all fields on this page to 
set up an account. 
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ProviderPayments.com

A draft number from any payment 
issued by ECHO within the last 6 
months can be used.
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ProviderPayments.com

Providers can also register using a 
payor check number and patient 
account number listed on the 
payment issued by ECHO.
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ProviderPayments.com

Once completed, providers will 
receive an email to complete 
registration. 
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ProviderPayments.com

Providers have access to: 

• Payment status
• Copies of EPPs 
• Claim Level Details
• Advanced Search
• Add TINs to their account 

to manage multiple TINs
• View 1099 documents
• View and download ERAs 

(not pictured)
• Account Management
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EFT/ERA Program

ECHO Health, Inc. issues EFT payments and ERAs to providers on behalf of CareSource. 
Providers have the option to enroll in EFT, ERA, or both with no fees.

Providers can enroll online.

Providers who prefer to enroll using a paper form can access ECHO Health Inc.'s 
enrollment form by emailing EDI@echohealthinc.com

Any Provider requiring assistance related to EFT/ERA can contact 888-834-3511 or email 
EDI@echohealthinc.com

mailto:EDI@echohealthinc.com
mailto:EDI@echohealthinc.com
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EFT/ERA Registration
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EFT/ERA Registration
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EFT/ERA Registration
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EFT/ERA Registration



16

EFT/ERA Registration
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All Payer EFT/ERA Program

ECHO Health, Inc. also offers an All Payer EFT program for providers, this is a fee-based 
enhanced EFT/ERA program, providers are not required to enroll in this service in order to 
receive EFT/ERA.

Program benefits include: 
• One enrollment, connecting providers to over 200+ Payers
• Automatic enrollment when new payers onboard with ECHO
• Dedicated support channel tailored to each providers individual needs
• Custom reporting and invoicing
• Program fee can be deducted from each payment issued, or billed as a separate 

invoice. 
*CareSource payments are always delivered with no fee associated for providers in the All 
Payer program.
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Virtual Credit Cards

When providers receive a Virtual Credit Card payment, they will 

receive either a faxed or mailed EPP, and an image of a Credit Card.

• Virtual Credit Card payments are valid for 60 days from the 

date of issuance, if the provider does not process the payment 

within 60 days, the payment will revert to a check. 

• Processing these payments is similar to accepting and entering 

patient payments via credit card into your payment system. 
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Virtual Credit Cards – Managing Payments

• Providers can choose to process all or some Virtual Credit Card 
payments, and request other payments be sent via check.

• Providers who prefer checks and have received a Virtual Credit Card 
Payment may opt out by contacting ECHO Health Inc. at:
888 672-1077

• When opting out, providers will have the opportunity to get 
information on enrolling for EFT/ERA payments from ECHO. 
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Questions?

Questions?
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